IVISIONWEB, LLC www.ivisionweb.com

1214 S. AKARD
DALLAS, TEXAS 75215
469.233.7064

Privacy Policy
Revised 6.15.2005

1. General

iVisionWeb, LLC (“iVisionWeb™) is committed to respecting your online privacy and recognizes your need
for appropriate protection and management of any personally identifiable information (“Personal
Information”) you share with us. This Privacy Policy has been established so that you can understand
the care with which we intend to treat your Personal Information. iVisionWeb will make every effort to
ensure that our activities keep within the spirit of this Privacy Policy. Please note that by visiting
ivisionweb.com and ivisionhosting.com, or any derivative thereof, you are accepting the practices
described in this Privacy Policy.

2. Information Collection and Usage Details
Examples of the information we may collect and analyze from time to time include the Internet protocol
(IP) address used to connect your computer to the Internet; login; password; computer and connection
information such as browser type and version, operating system, and platform; the full Uniform
Resource Locator (URL) clickstream to, through, and from our website, including date and time; and
cookie number. During some visits we may use software tools such as (but not limited to) JavaScript to
measure and collect session information, including page response times, download errors, length of
visits to certain pages, page interaction information (such as scrolling, clicks, and mouse-overs), and
methods used to browse away from the page.

This type of information collected by iVisionWeb will be used to enhance the performance of our
website, or used as an aid to investigate possible violations of any (or all) of the policies listed at
http://www.ivisionweb.com/policies. iVisionWeb will never share your information with any third-
parties, except as required or permitted by applicable law or legal process.

3. Cookies
Cookies are small bits of data that certain websites write to your computer's hard drive when you visit
such sites. A cookie file can contain information, such as a user identification code, that the site uses to
track the pages you have visited. iVisionWeb sometimes utilizes cookies to facilitate data entry on
administrative back-end pages, such as (but not limited to) a username identifier.

Most website browsers automatically accept cookies, but you can usually change your browser settings
to display a warning before accepting a cookie, or to refuse all cookies. However, if you choose to
disable the receipt of cookies from our website, you may not be able to use certain features of the site.

4. Account Information
If you purchase something from iVisionWeb, such as a hosting plan service, we will require appropriate
information in order to complete the transaction. Depending upon the method of payment that you
select and your location, the required information may vary. iVisionWeb may require information such
as (but not limited to):

» Your name

»  Billing Address

»  Shipping Address

»  E-mail Address

»  Credit Card Number (with expiration date and security code)

iVisionWeb makes sure to safeguard this and other information by using methods of encryption (usually
SSL, or Secure Sockets Layer) to transmit your information, which renders your information unreadable
by any outsider trying to intercept it.

5. Other Information Collection Specifics
iVisionWeb may also request your e-mail address or mailing address for the purposes of conducting a
survey, adding you to our company mailing list, or by your request to have someone contact you for
additional information. Whenever we request the identity of a visitor, we will clearly indicate the
purpose of the inquiry before the information is requested. We maintain a strict “No Spam” policy that
means we do not intend to sell, rent, or otherwise give your e-mail address to a third-party without
your consent.

In addition, iVisionWeb will not send you e-mail that you have not agreed to receive, with the exception
of pertinent information related to your account. If you wish to have specific communications with a
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member of the iVisionWeb staff, you may be required to provide specific information that will be routed
to the appropriate contact.

iVisionWeb may, without your consent, disclose any of your Personal Information or any of it's log file
information when required by law or in the good-faith belief that such actions are required to:

» Conform to the edicts of the law or comply with a legal process served on iVisionWeb.

»  Protect and defend the rights or property of iVisionWeb, or visitors of iVisionWeb.

» ldentify persons who may be violating the law, the legal notice, or the rights of third parties.
» Cooperate with the investigations of purported unlawful activities.

iVisionWeb takes appropriate security measures to protect against unauthorized access to or
unauthorized alteration, disclosure or destruction of data. We restrict access to your personally
identifying information to employees who need to know that information in order to operate, develop or
improve our services. In addition, iVisionWeb is not responsible for any breach of security or for any
actions of any third parties that receive the information.

iVisionWeb may also provide “links” to a wide variety of other web sites on the Internet. We are not
responsible for their Privacy Policies or how those web sites manage information about their users. We
strongly urge you to check with those web sites to determine their privacy policy.

Please note this Privacy Policy may change from time to time. We expect most such changes to be
minor, but there may be changes that are more significant. Any changes will be posted on this page
and, if the changes are significant, we will also provide a more prominent notice to our clients.



